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Business Environment is the most
important aspect of any business. To be
aware of the ongoing changes, not only
helps the business to adapt to these
changes but also to use them as
opportunities.

Business Environment presents threats as
well as opportunities for any business. A
good business manager not only identifies
and evaluates the environment but also
reacts to these external forces. The
iImportance of the business environment
can be neatly understood if we consider the
following facts:

1. Enables to Identify Business
Opportunities

All changes are not negative. If understood
and evaluated them, they can be the reason
for the success of a business. It is very
necessary to identify a change and use it as
a tool to solve the solve the problems of the
business or populous.

For example, Mr. Phanindra Sama was

troubled by the ticket booking condition in
India. He used to travel a long distance to
his travel agent to book his ticket but even
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India. He used to travel a long distance to
his travel agent to book his ticket but even
after traveling this distance he was not sure
if his seat was confirmed. He saw the
opportunity to establish an app in the face
of the problem and co-founded the online
ticket booking app called ‘redBus'.

2. Helps in Tapping Useful
Resources

Careful scanning of the Business
Environment helps in tapping the useful
resources required for the business. It
helps the firm to track these resources and
convert them into goods and services.

3. Coping with Changes

The business must be aware of the ongoing
changes in the business environment,
whether it be changes in customer
requirements, emerging trends,

new government policies, technological
changes. If the business is aware of these
regular changes then it can bring about a
response to deal with those changes.
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Significance of business environment
(i) Help to understand internal Environment:

It is very much important for business
enterprise to understand its internal
environment, such as business policy,
organisation structure etc. In such case an
effective management information system
will help to predict the business
environmental changes.

(ii) Help to Understand Economic System:

The different kinds of economic systems
influence the business in different ways. It
is essential for a businessman and
business firm to know about the role of
capitalists, socialist and mixed economy.
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